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Affordability subsidies 

Affordability subsidies are provided to service providers for each eligible child 

who meets one of the specified criteria. They are designed to offset a family’s 

kindergarten fees. 

The affordability subsidies are:  

• Kindy Plus 

• Kindy Family Tax Benefit (FTB). 

A child is only eligible for one subsidy. If a child becomes eligible for the Kindy 

Plus subsidy, they are not able to claim the Kindy FTB subsidy for that same 

child. 

Subsidy amounts 

Refer to Appendix 4 of the Queensland Kindergarten Funding Essentials (long 

day care service providers) for the current rates. 

Kindy Plus subsidy 

The Kindy Plus subsidy is applied quarterly for each eligible child. 

Eligible parents or guardians are required to meet one of the following specified 

criteria: 

• The parent or guardian (including foster families and kinship care families as 

determined by the Child Protection Act 1999) of the child must present one 

of the following: 
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• an Australian Government Health Care Card with the child named on 

the card; or 

• a current Australian Government Concession Card with automatic 

Health Care Card entitlements; or 

• a Department of Veterans’ Affairs Gold Card or White Card; or 

• evidence of formal foster or kinship care arrangements. 

• The child is living in a formal child protection out-of-home-care arrangement. 

• The child or parent identifies as Aboriginal or Torres Strait Islander. 

• The family (including blended families) has three or more children of the 

same age attending a kindergarten program at the same time. 

• The family and child have entered Australia under the Australian 

Government’s Refugee and Humanitarian Program or are in the process of 

seeking asylum and holds a temporary visa. A list of eligible visa card 

holders (Appendix 5)  is included in the  Queensland Kindergarten Funding 

Essentials (long day care service providers). 

Eligibility for free kindergarten 

Where a child eligible for the Kindy Plus subsidy is enrolled in a 600 hour long day 

care program, the out-of-pocket costs will be reduced by $1,409.50 per year.  

Depending on the fees charged by the service, the relevant child care subsidy for 

the family, this may make the kindy session free.   

The Kindy Plus subsidy is to be deducted from the parent/carer fees after the 

deduction of the Child Care Subsidy. It is designed to further reduce out-of-pocket 

fees for the kindergarten program. 

Family Tax Benefit 

FTB is an Australian Government payment that helps eligible families with the cost 

of raising children and is available in two components, FTB Part A and FTB Part 

B. 

 

 

https://earlychildhood.qld.gov.au/fundingAndSupport/Documents/affordability-kindy-plus-subsidy-eligible-visa-card-holders-long-day-care.pdf
https://earlychildhood.qld.gov.au/fundingAndSupport/Documents/affordability-kindy-plus-subsidy-eligible-visa-card-holders-long-day-care.pdf
https://earlychildhood.qld.gov.au/fundingAndSupport/Documents/affordability-kindy-plus-subsidy-eligible-visa-card-holders-long-day-care.pdf
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Criteria for Kindy FTB subsidy 

A family who was eligible for FTB Part A or FTB Part B or both as a result of the 

submission of their previous year’s tax return, e.g. 21/22, will be eligible for the 

Kindy FTB subsidy in the 2023 kindergarten year.  

Checking for FTB eligibility 

A family can check their eligibility for FTB by visiting the Services Australia Family 

Tax Benefit website. Families will be required to show evidence, such as a letter 

from Services Australia (Centrelink), that they were assessed as eligible for FTB 

for the 2021-22 financial year.  

Reducing a family’s fees 

A child who is eligible for Kindy FTB will be eligible for fee-reduced kindergarten. 

The Kindy FTB subsidy is applied quarterly by the service provider. 

Eligibility for FTB in the 2021-2022 financial year 

If a family was not eligible for FTB in the 2021–22 financial year, they are not entitled 

to the Kindy FTB subsidy for the 2023 kindergarten year. 

Becoming eligible for Kindy FTB in 2023 

Some families may receive confirmation of eligibility during 2023 as families have 

until 30 June 2023 to lodge claims for the 2021–22 financial year. In this instance, 

and where the child has been enrolled since the start of the 2023 kindergarten year, 

the family will be eligible for the Kindy FTB subsidy for the whole year.  

A claim for back-payment of the subsidy can be made by the long day care service. 

If a child starts at a service or becomes eligible during the term, the child will be 

eligible to receive the subsidy pro-rata based on the commencement date.   

Families can provide one of the following documents to provide evidence for their 

claim for the Kindy FTB subsidy: 

• a reconciliation statement from Services Australia ‘About your Family Tax 

Benefit' letter for the previous financial year a child is enrolled in kindergarten 

or 

https://www.servicesaustralia.gov.au/family-tax-benefit
https://www.servicesaustralia.gov.au/family-tax-benefit
https://cdn-au.mailsnd.com/23715/jPzk4RgwzV6iooOCmbad9MMWXjyoBPkvu7tSd3Z_QSI/1668564450/3654934.pdf
https://cdn-au.mailsnd.com/23715/jPzk4RgwzV6iooOCmbad9MMWXjyoBPkvu7tSd3Z_QSI/1668564450/3654934.pdf
https://cdn-au.mailsnd.com/23715/jPzk4RgwzV6iooOCmbad9MMWXjyoBPkvu7tSd3Z_QSI/1668564450/3654934.pdf
https://cdn-au.mailsnd.com/23715/jPzk4RgwzV6iooOCmbad9MMWXjyoBPkvu7tSd3Z_QSI/1668564450/3654934.pdf
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• a recent income statement issued by Services Australia that shows payment 

of FTB or 

• a screen shot from a family’s MyGov app with payment dates for FTB in the 

same financial year a child is enrolled in kindergarten or 

• a copy of a recent bank statement that shows receipt of Family Assistance 

payments from Services Australia or Centrelink. 

If a family’s Child Care Subsidy percentage is greater than or equal to 65% (prior 

to 1 July 2023) or 79% (after 1 July 2023), they are eligible to receive the Kindy 

FTB subsidy. 

Eligibility for free kindergarten 

A child who is eligible for the Kindy FTB subsidy is not eligible to access a 

kindergarten program for free, but is eligible for fee-reduced kindergarten which will 

reduce the family’s out-of-pocket costs for the kindergarten year.  

Spending rules 

Affordability subsidies must only be used to offset the cost of kindergarten fees paid 

by families through reducing out-of-pocket kindergarten costs for each eligible 

child’s family. 

It is intended that these payments are made after the Child Care Subsidy has been 

deducted. 

Periodic fee deductions may be made on a daily/weekly/fortnightly/quarterly basis. 

The subsidies must be applied to each eligible child only. Affordability subsidies 

cannot be applied by the service provider to reduce the overall kindergarten fee for 

all eligible children. 

Financial obligations  

The approved provider (individual or multiple services) must be able to demonstrate 

to the department how the affordability subsidies have been used to reduce out-of-

pocket expenses for families whose eligible child/ren are enrolled in the approved 

kindergarten program. 

Each approved provider (individual or multiple services) must retain and provide on 

request evidence to demonstrate compliance with the above. This evidence may 

include: 

https://cdn-au.mailsnd.com/23715/eq05KXTXFWWgdaOaknAufoWee395-D0_FdAWxCOFruY/1677027359/3687250.pdf


5 

 

• enrolment policy and procedures supported by enrolment forms 

• fee structure for the service 

• family fee statements 

• service management software program reports 

• evidence (including expiry dates) of any applicable Veterans, Health Care 

or Concession cards, kinship or foster care arrangements, or a copy of the 

Services Australia letter confirming FTB eligibility for the current 

kindergarten year. 

Child no longer eligible 

Where a child has been claimed in a service forecast, and the child leaves the 

service, or the child becomes ineligible during the term, the department will not 

recoup the funding.   

More information 

• Refer to the Queensland Kindergarten Funding Essentials on the 

Department of Education website. 

• Contact the Grants Management team on (07) 3035 2244 or by email at  

QKFS.LDC@qed.qld.gov.au.  

https://earlychildhood.qld.gov.au/fundingAndSupport/Documents/kindy-funding-essentials-long-day-care.pdf
mailto:QKFS.LDC@qed.qld.gov.au

